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RAINBOW RISING SUMMER CAMP 2025

All fees are due upon registration, including:

AH—

$25.00 Registration Fee (per camper)

. Full Da Half Da
Weekly Rates: (7AM—6PI\¥) (1OAM—3PI3I’)
Week1
J -
Rainbol;l/vnl?eisigng;]aill be $295 $245
closed Monday, June 9
Week 2
June 16-20 $330 $280
Week 3
June 23-27 $340 $290
Week 4
J _
qur?g]oevv??iosir;ngj%Iﬁbe $305 $255
closed Friday, July 4
Week 5
July 7-11 $320 $27O
Week 6
JuIy 14-18 $300 $250

Rainbow Rising will be
closed Friday, July 18

Need extended care hours for
summer school or IPSF?
We've got you covered!

Please contact your site for more details.

Summer Fees FAQ:

Why do the rates change each week?

e We're using dynamic pricing based on field trips,
special events, and staffing needs for each week.
This ensures we can provide high-quality
experiences while maintaining fairness and
sustainability for all families.

How do | pay for camp?
e We only accept online payments through 1Core.
Payments are due at the time of registration.
e A 2.75% service fee is applicable for debit and
credit card payments.
e A $35 NSF fee will apply to all returned payments.

Are there refunds or credits given for absences?
e There will be no refunds, credits, discounts, or
make-up days given for absences, days missed, or
closures (including closures or absences due to
Covid, absences due to iIIness/injuries, or time
missed for behavior dismissals or suspensions).

What if | need to cancel or change my enrolled
dates?

e For schedule chonges/switches, a two-week
written notice must be given prior to the first day of
your camp week for schedule changes and
availability is not guaranteed for added weeks.
Weekly registration closes two weeks before the
start of the week or when capacity is reached,
whichever occurs first.

e For cancellations, refund and credit eligibility is
based on when you cancel relative to the affected
camp week'’s start date. Please refer to the
“Cancellation & Refund Policy” page for details.

e Cancellation requests must be emailed to your Site
Director by 6PM on the corresponding deadlines -
refer to the cancellation calendar for specific
details.

e Registration fees are not eligible for refunds or
credits.

When is the last day to register?

e Registration for camp weeks close two weeks
before the start of the week or when capacity is
reached, whichever occurs first.

e Registration is first come, first serve.

Do you offer discounts for summer?

e We do not offer discounts for siblings, but a $25
early bird discount is available for families who
register by May Ist and a 5% discount for those
paying for 3+ weeks in full by June 2.



RAINBOW RISING SUMMER CAMP 2025

Locations of Camp: . '
Based on enrollment and children’s best experience, centers may be merged. Group C
Alderwood (serving Alderwood & Bonita Canyon) Greentree
2005 Knollcrest, Irvine, CA 92603 | 949-856-3018 4200 Manzanitag, Irvine, CA 92604 | 949-552-5628
alderwood@rainbowrising.org greentree@rainbowrising.org
College Park Meadow Park
3700 Chaparral Ave, Irvine, CA 92606 | 949-552-0366 50 Blue Lake South, Irvine, CA 92614 | 949-651-0678
collegepark@rainbowrising.org meadowpark@rainbowrising.org
Culverdale Westpark (camp dates: 6/10-7/17)
2 Paseo Westpark, Irvine, CA 92614 | 949-296-6296 25 San Carlo, Irvine, CA 92614 | 949-252-1657
culverdale@rainbowrising.org westpark@rainbowrising.org

Registration & Payment Policies:

1. A $25 registration fee (per camper) is required upon enroliment.

2. Payment is due at the time of enrollment via 1Core. If you are in need of a weekly payment
accommodation, please contact your Site Director.

3. There is a 2.75% processing fee collected by the processor for card payments (credit cards and debit
cards). There is no processing fee for ACH payments set up directly with a routing and account number.

4. Parent/guardian(s) are responsible for ensuring that all account information is up to date monthly and
that all ACH transactions are successfully withdrawn from their account. Returned payments are subject
to a $35 NSF fee.

5. There may be additional fees during camp for optional events. These fees may have different payment
expectations and deadlines. Please refer to those policies in your site’s weekly newsletter.

6. Registration for camp weeks close two weeks before the start of the week or when capacity is reached,
whichever occurs first. Registration is first come, first serve.

7. For any registration requests after the enrollment period closes, a $25 late fee will be added in addition to
the required registration fee and weekly fee(s). Late enroliment is not guaranteed and a waiting list may
apply to certain days/events. In the event of a waiting list for a specific day or event, weekly fees will not
be prorated if unable to attend.

General Enroliment Policies:

—_—

Emergency information and medical release forms must be completed prior to your child’'s attendance.

2. Parents/guardians are responsible for reading all newsletters, signs, bulletins, and emails pertaining to our
summer program.

3. Parents/guardians are responsible for packing their child a lunch each day unless otherwise specified.
Please do not send anything that needs to be heated up or prepared.

4. On field trip/special event days, children must be at the center by the departure time listed. Children
arriving after the listed departure time will not be allowed to participate in the field trip/special event and
alternative care will not be available. All Rainbow Rising field trip participants must wear the Rainbow
Rising t-shirt assigned to their age group in order to attend the field trip. Children may not stay at the
center if they are scheduled to attend an off-site special event/field trip.

5. Field trips/special events are a privilege at Rainbow, not a right. If any child cannot be safe or if they
jeopardize the safety of other children during any field trip or activity, Rainbow reserves the right to take
disciplinary action and/or exclude that child from excursions or activities.

6. Field trip/special event days are subject to change and we reserve the right to cancel should we be
unable to continue with an event for any reason. Please refer to your site’s communication (emails,
newsletters, flyers, etc.) for more information.

7. Registration is based on availability and is not guaranteed. Registration closes two weeks prior to the start
of the week or when capacity is reached, whichever occurs first.

8. The half day program hours are 10AM - 3PM unless otherwise specified on an event or field trip day. Late
pick-up fees will apply after 3PM and early drop-off fees will apply before 10AM.

9. A $20 late fee per child is charged for every fifteen minutes or portion thereof beginning at 6:01PM (full
day), 3:01PM (half day). This $20 fee also applies for every fifteen minutes or portion thereof if half day
drop-off occurs prior to 10AM.

10. At this time, we can not accept parent volunteers during the camp day or for field trips/special events.




RAINBOW RISING SUMMER CAMP 2025

We understand that summer plans can change. Our cancellation policy is designed to provide families
with flexibility while ensuring we can plan effectively for staffing, field trips, and supplies.

1) Refund & Credit Deadlines by Camp Week:
Refund and credit eligibility is based on when you cancel relative to the affected camp week'’s start date:

Cancellation Notice Refund Eligibility Credit Eligibility Processing Fee
6+ Weeks Before Camp Full Refund Full Credit $10 per week per
Week Starts (minus processing fee) QR (minus processing fee) camper

4-6 Weeks Before 50% Refund Full Credit $10 per week per
Camp Week Starts (minus processing fee) OR (minus processing fee) camper

2-4 Weeks Before Not eligible Full Credit $10 per week per
Camp Week Starts 9 (minus processing fee) camper
Less Than 2 Weeks

Before Camp Week Not eligible Not eligible N/A

Starts

e Refunds are issued to the original payment method and may take up to 21 business days to
process.
e Credits can be applied toward any Rainbow Rising program offering through August 14, 2026.

2) Non-Refundable Registration Fee Policy:

To secure your camper’s spot, a $25 non-refundable registration fee per camper is required at
registration. This is not refundable under any circumstances if you cancel your summer camp
enroliment.

3) No Refunds, Credits, Discounts, or Make-Up Days for the Following:
e  No-shows or last-minute withdrawals.
e Missed days due to iliness (including Covid), injuries, vacation, or personal scheduling conflicts.
e Behavior-related dismissals or suspensions from camp.

4) How to Cancel & Request a Refund or Credit

Cancellation requests must be emailed to your Site Director by 6PM on the deadline date (refer to the
cancellation calendar). Requests received after the deadline will be processed based on the next refund
tier.

5) Additional Policies
A two-week notice must be given prior to the first day of your camp week for schedule changes and
availability is not guaranteed for added weeks. Weekly registration closes two weeks before the start of
the week or when capacity is reached, whichever occurs first.

For a complete list of our camp policies, please refer to the

“Conditions of Enroliment” page of the brochure.



RAINBOW RISING SUMMER CAMP 2025

For our Summer Camp at Westpark, this is effective for Weeks 1-6.

Week # & Dates:

Last Day to Cancel for

a Full Refund
(Minus $10 processing fee)

Last Day to Cancel for

a 50% Refund
(Minus $10 processing fee)

Last Day to Cancel for

a Full Credit
(Minus $10 processing fee)

Week 1/ June 9-13

(Rainbow closed 6/9/2025)

Tuesday, 4/29/25

Tuesday, 5/13/25

Tuesday, 5/27/25

Week 2 [ June 16-20

Monday, 5/5/25

Monday, 5/19/25

Monday, 6/2/25

Week 3 [ June 23-27

Monday, 5/12/25

Monday, 5/26/25

Monday, 6/9/25

Week 4 [ June 30-July 4

(Rainbow closed 7/4/2025)

Monday, 5/19/25

Monday, 6/2/25

Monday, 6/16/25

Week 5 [ July 7-11

Monday, 5/26/25

Monday, 6/9/25

Monday, 6/23/25

Week 6 [ July 14-18

Westpark’s last week of camp

Monday, 6/2/25

Monday, 6/16/25

Monday, 6/30/25

Week 7 [ July 21-25

Monday, 6/9/25

Monday, 6/23/25

Monday, 7/7/25

Week 8 [ July 28-August 1

Monday, 6/16/25

Monday, 6/30/25

Monday, 7/14/25

Week 9 [ August 4-8

Monday, 6/23/25

Monday, 7/7/25

Monday, 7/21/24

Week 10 [ August 11-15

(Rainbow closed 8/15/2024)

Monday, 6/30/25

Monday, 7/14/25

Monday, 7/28/24

Full Refund-Eligible Cancellation Policy:
If you cancel 6+ weeks in advance of the affected week’s start date, you will receive a full refund of your

payment to the original payment method, less a $10 processing fee for each week you cancel (per camper).
Registration fees are non-refundable.

To receive a full refund, cancellation requests must be emailed to your Site Director by 6PM on the six-week
deadline(s) noted above. Cancellations made after the deadline will not be eligible for a full refund.

50% Refund-Eligible Cancellation Policy:
If you cancel 4-6 weeks in advance of the affected week’s start date, you will receive a 50% refund of your

payment to the original payment method, less a $10 processing fee for each week you cancel (per camper).
Registration fees are non-refundable.

Alternatively, you can choose to cancel for a full credit (minus the processing fee) usable for any Rainbow
Rising offering through August 14, 2026. Please see credit-eligible policy below.

To be eligible for a 50% refund, cancellation requests must be emailed to your Site Director by 6PM on the
four-week deadline(s) noted above. Cancellations made after the deadline will not qualify for a 50% refund.

Credit-Eligible Cancellation Policy:
If you cancel 2-4 weeks in advance of the affected week’s start date, you will receive a credit for each week
you purchased, less a $10 processing fee for each week you cancel (per camper), usable for any Rainbow Rising
offering through August 14, 2026. Registration fees are not eligible for credits. A minimum two-week notice is
required for cancellation credit to be applicable to your account.

Cancellation requests must be emailed to your Site Director by 6PM on the corresponding deadlines above to
be eligible for credit. No credits will be issued for cancellation requests after the deadlines.







